Denise Marie Andres

dandres@rci.rutgers.edu

341 Pershing Avenue, Roselle Park, NJ 07024
(908) 370-7300
objective 
Seeking a position to utilize and enhance my analytical, technical, research, and leadership skills.
education
Rutgers University, Graduate School of New Brunswick, NJ
GPA: 3.58

M.S. Industrial and Systems Engineering, May 2005

Rutgers University, New Brunswick, NJ 
Major GPA: 3.60   

honors B.S. Industrial and Systems Engineering, May 2003

research


Center for Advanced Risk and Decision Analysis, Rutgers University, NJ (2003-2004)

work


NASA/FAA- $1.2 Million

· Reduced cycle time of model building process by 75%.

· Created aviation models that projected up to 78% decrease in risk.

· Performed risk analysis and management for the implementation of technologies in national airspace system.

· Facilitated 10 knowledge engineering sessions with domain experts.

· Formulated analytical framework and modeling approach for post-crash scenarios.

· Co-authored paper, “Advanced Visualization Methods and Sensitivity Analyses for Executive Information Systems” for American Institute of Aeronautics and Astronautics Forum (September 2004).
Experience

Quality Assurance Analyst, Barnes and Noble, Jamesburg, NJ (Present)
· Performed qualitative and quantitative analysis of distribution center operations via flow charts, flow diagrams, and control charts.

Junior Analyst, International Flavors and Fragrances, NJ (Fall 2003)

· Analyzed three years of ocean and air shipment data for Supply Chain department.
· Created a model and decision support tool to help management detect financial trends in data.
· Assisted in modifying requirements and specifications of contract agreements with shipping service.
Project Lead, NJ Transit Senior Design Project, Rutgers University, NJ (2002-2003)

· Designed, manufactured, and integrated handicapped accessible ramp system for rail line.
· Resulted in a 100% reliable and repeatable deployment system.
· Increased accessibility, usability, and safety of rail system.
Junior Systems Analyst, Merrill Lynch Production Technologies, Piscataway, NJ (Fall 2000)

· Conducted on-site time studies and work sampling to identify problem areas in mailroom operations.

· Implemented proposed facility layout, standards and process improvements leading to a 80% increase in productive time.
Student Founder, Physics Department, Rutgers University (Spring 2000)

· Established university-wide Analytical Physics II curriculum for over 2,000 students.
honors & 


William Van Allen Graduate Fellowship Program (2003-2005)

awards


Leeds, Laurance M. & Dorothy L. Endowed Scholarship (2003-2004)
Materials Handling Society of New Jersey Scholarship (Spring 2002)
activities


Society of Hispanic Engineers, Rutgers University- Member (2003-Present), President (Spring 2003), Vice President (Fall 2002), Treasurer (2001-2002), Activities Chair (2001-2002)
· Awarded “2002-2003 Chapter of the Year for Chapter Development.”
· Increased profits by 53 % through initiating business relationships with alumni and corporate contacts.
Alpha Pi Mu, National Industrial Engineering Honor Society Rutgers University- President (2002-2003)
· Instituted first Big Brother/Sister program for Industrial Engineering underclassmen.

Big Brothers Big Sisters of America, Newark, NJ- Volunteer (August 2004-present)
American Institute of Aeronautics and Astronautics- Member (September 2004-present)
languages 
Conversational ability in Tagalog and knowledge of Spanish.



