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One of de Waal’s important insights is that “motives often acquire lives of their own.  As a result, they do not always neatly fit biology’s dominant metaphors, which emphasize ruthless competition” (649).

Block quotations: Any quotation of four typed lines or more must be indented by 10 spaces or up to 1 inch on the left hand side of the page. Quotation marks are not used as the fact that the passage is a quotation is indicated by the indentation. The typical citation pattern here is reversed; the page number comes after the period:
De Waal is concerned about the metaphors of selfishness, competition, and survival of the fittest, and argues that altruism is an important component in any adequate explanation of animal (and human) behavior.  

The original function of maternal care is obviously to raise one’s own offspring, but the motivation to provide such care reaches beyond that function.  The motivation has become strong and flexible enough to reach out to other young… Motives often acquire lives of their own.  As a result, they do not always neatly fit biology’s dominant metaphors, which emphasize ruthless competition. (de Waal 649)

De Waal’s idea that motives can lead dogs (or people) to transcend selfishness may suggest that the problems Drucker sees between the sectors of the knowledge society can be overcome.

